Assessing Housing Barrier Levels - Families

Level 1 – Minimal Barriers

Level 1 families have:

· A relatively good rental history (responsible for a lease on one or more occasions for at least 12 months)

· The ability to pay fair market rent for their housing based on current incomes, benefits, savings, etc.  

Level 1 families do not have:

· A criminal record or history of incarceration

· Active chemical dependency or abuse of substances (the individual may be in recovery)

· Language or communication barriers

· Physical disabilities affecting housing needs

· Mental health conditions affecting their ability to secure and maintain housing

Level 1 families are in need of one or more of the following types of assistance:

· Information about how to search for housing

· Help locating appropriate, affordable housing in a neighborhood of choice

· Help with application fees or miscellaneous housing start-up expenses (security and/or utility deposits, minor moving expenses, etc.)  

These families are given information on Housing Point and a sample application form.  If the family is receiving case management, social services, mental health services, etc., the service provider may be contacted to discuss the location of housing.  These families will receive assistance with locating housing as necessary.  A HQS inspection will be conducted at the request of the family.  These families may qualify for short term rental assistance and/or assistance with housing start-up expenses if resources are not available from local public, faith-based, or non-profit organizations.  

Level 2 – Moderate Barriers

Level 2 families have:

· The ability to pay fair market rent for their housing based on current income, benefits, savings, etc., with the help of up to 3 months of assistance with rent subsidy.

Level 2 families have three or more of the following barriers:

· No rental history (never responsible for a lease)

· One easily explained eviction for a lease in any member of the family’s name

· Language or communication barriers

· Physical disabilities that affect housing needs

· Mental health condition affecting their ability to secure and maintain housing

· Limited income that may prevent the family from affording the fair market rent without short-term financial assistance

· Poor credit history or an inability to get credit

· Past criminal history (more than 7 years ago, excludes drug charges and crimes of a violent nature

· Large family (8+)

· Head of household under age 18

Level 2 families do not have

· Active chemical dependency or abuse

· More than one eviction

· History of incarceration for drug charges and violent crimes

Level 2 families are in need of at least three of the following types of assistance:  

· Information about how to search for housing

· Help locating appropriate, affordable housing in a neighborhood of choice

· Help with application fees or miscellaneous housing start-up expenses (security and/or utility deposits, minor moving expenses, etc.)

· Short-term (no longer than 3 months) rental assistance. 

Level 2 families are given the information packet, a sample rental application, and information on Housing Point.  A family housing location plan will be developed by the clients and the housing specialist from VSH to address housing barriers.  This will include referrals where appropriate and in-house housing location services.  If the family is receiving case management, social services, mental health services, etc., with the client’s consent the case manager or service provider will be contacted to discuss the housing location plan.  An HQS inspection will be conducted at the request of the family.  The HRC will be available to the landlord and family to address any housing related concerns for six months post-lease signing.  These families may qualify for short term rental assistance and/or assistance with a security deposit.  

Level 3 – Serious Barriers

Level 3 families:

· Some Level 3 families may have the ability to pay fair market rent for their housing based on current income, benefits, savings, etc., with some of the assistance and supports offered Level 2 families after their housing barriers are addressed.  

Some Level 3 families have 3 or more of the following housing barriers.  These may be in addition to some of the barriers experienced by Level 2 families:

· Poor rental history (late payments, lease violations, minor property damage, up to 3 evictions)

· Recent minor drug charges or criminal history (excluding violent crimes and crimes involving drugs)

· Release from jail/prison within the past 2 months

· History of substance abuse

· Poor/low credit score (not related to housing)

· Low income (within 200% of the poverty level) or dependence on public benefit programs.

Level 3 families do not have:

· Active chemical dependency or abuse

· History of incarceration for drug charges and violent crimes

· History of more than 3 evictions

Level 3 families are in need of at least 3 of the following types of assistance:

· Assistance in reducing housing barriers

· Information about how to search for housing

· Help locating appropriate, affordable housing in a neighborhood of choice

· Help with application fees or miscellaneous housing start-up expenses (security and/or utility deposits, minor moving expenses, etc.)

· Financial assistance with moving, furniture, etc.

· Short-term (no longer than 3 months) rental assistance.  

Some Level 3 families may not be able to obtain rental market housing until they address some or all of their housing barriers. Level 3 families are given the information packet, a sample rental application, and information on Housing Point.  If the family is receiving case management, social services, mental health services, etc. the case manager or service provider, with the client’s consent, will be contacted to assist in developing the housing location plan.  This plan will address the identified housing barriers.  These families will receive referrals and linkages to services appropriate to meet their needs.  Housing services will be provided in-house where applicable.  Assistance from a housing locator will also be included in this plan.  An HQS inspection will be conducted at the request of the family.  The HRC will be available to the landlord and family to address any housing related concerns for 1 year post-lease signing.  These families may qualify for short term rental assistance and/or assistance with a security deposit.

Level 4 – Severe Barriers

Level 4 families have 3 or more of the following housing barriers.  These may be in addition to some of the barriers experienced by Level 3 families:

· Very poor rental history (may include judgments for unpaid rent, moderate to serious property damage, serious lease violations, 2 or more evictions)

· Active chemical dependency or abuse

· History of incarceration 4 or more times and/or incarceration for drug charges, and violent crimes.

· Recent serious criminal history (i.e. felony charges within the past 7 years)

· Unemployment and no or very low income.

Level 4 families are in need of at least 3 of the following types of assistance:

· Assistance in reducing housing barriers

· Information about how to search for housing

· Help locating appropriate, affordable housing in a neighborhood of choice

· Help with application fees or miscellaneous housing start-up expenses (security and/or utility deposits, minor moving expenses, etc.)

· Financial assistance with moving, furniture, etc.

· Short-term (no longer than 3 months) rental assistance.  

Some Level 4 families may not be able to obtain rental market housing until they address their housing barriers.  Families on Level 4 will be encouraged to utilize community supports (i.e. Central Intake, family support, etc,) while they are addressing their housing barriers.  If the family is receiving case management, social services, mental health services, etc. the case manager or service provider, with the client’s consent, will be contacted to assist in developing the housing location plan.   If the family does not have a case manager in the community, the first referral that will be made is to an appropriate case management agency.  Once case management is involved, a specific, detailed housing location plan will be developed to address housing barriers.  This may be a long process, based on the specific barrier.  Specific landlords will be identified who may work with the identified housing barriers.  The client will be encouraged to work with the case manager to use the Housing Point software.  A HQS inspection will be conducted at the request of the family.  The HRC will be available to the landlord and family to address any housing related concerns for eighteen months post-lease signing.  
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